
• BIP participants are on standby 24/7/365 to 
provide day-of-load reduction when the utility 
or CAISO issues a curtailment notice

• Participants designate a Firm Service Level 
(FSL), a maximum level of demand that they 
can operate at during a curtailment event

• When events are called, participants are given 
a 15, 20, or 30 minute notice (depending on 
IOU and product option) to reduce their load 
down to or below their FSL

Base Interruptible Program



• Monthly incentives based on potential load 
reduction (average demand – firm service level) 
during qualifying time-of-use hours, multiplied by a 
monthly incentive rate (varies by IOU)

• Receive monthly payments for potential load 
reduction, even if no curtailment events are called

• Pay an excess energy charge for usage above Firm 
Service Level during a curtailment event
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